The incorporation of restorative justice philosophy and practice has become a fundamental component in the research literature on juvenile justice. The prospect of reducing criminal offending by providing opportunities for offenders to take responsibility and develop genuine remorse for their actions, as well as opportunities for the community to reconcile with the offender and provide greater support for both the perpetrator and victim after crime is promising. Rooted in the ideological principles of restorative justice, the VIP (victim impact panel) is designed to bring offenders face to face with victims of crime in order to develop a better sense of the harm and suffering that criminal behavior causes its victims. The current study explores the effect that participation in a VIP program has on juvenile offenders' perception of their criminal behavior and their development of remorse and empathy towards their victims.
Introduction
Restorative justice is a growing phenomenon that seeks to meet the needs of offenders, victims, and communities after a crime has been committed, by focusing attention on repair and social reintegration through the use of facilitated processes such as mediations, family group conferences, and VIPs (victim impact panels) (Zehr, 2005; Umbreit & Armour, 2010) . As restorative programs continue to gain ground within the criminal justice system, more community organizations committed to restorative justice values and initiatives are collaborating with traditional justice agencies and offices. In a broad sense, restorative justice addresses crimes as conflicts and attempts to restore autonomy to victims and offenders by engaging them directly in the process of determining just responses to criminal offenses (Wright, 2001) . Rather than imposing punishment on the offender for a violation of law, restorative processes focus on repairing the harm of the offense and allowing those involved and impacted to mutually agree upon how the offender can best compensate and/or restore his/her victim, community, and/or self (Zehr, 2005; Zehr, 2002; Edgar & Newell, 2006) .
Restorative justice also seeks to reduce criminal offending by providing opportunities for offenders to take responsibility and develop genuine remorse for their actions, as well as opportunities for the community to reconcile with the offender and provide greater support for both the perpetrator and victim after crime (Edgar &
VIP and Restorative Justice Theory
The VIP is a restorative justice program which allows offenders to meet with surrogate victims of crime when the real victim is unable or unwilling to participate. During these meetings, victims speak about the crimes that were committed against them to the offender or sometimes a group of offenders. The panel of victims makes sure to discuss the impact that the crime had on their lives and answer any questions the offenders might have. VIPs are increasing in popularity due to their therapeutic, educational, and communicative benefits for all the parties involved, including the victim, offender, juvenile court, and community . By bringing juvenile offenders face to face with victims of crime and listening to their real life experiences, the juvenile offender will develop a better sense of the harm and suffering that criminal behavior causes its victims (Lutwak, Panish, Ferrari, & Razzino, 2001 ). Thus, a major goal of the VIP is to help the juvenile offender develop feelings of genuine remorse about their criminal behavior and empathy toward their victim.
VIPs are rooted in the ideological principles of restorative justice. While the term restorative justice can mean many things, this conceptual framework continues to evolve and take shape through the writings and practices of those committed to its promises and goals. That being said, however, we must concede that restoration, regardless of what is restored, refers to a process of transformation, a process of change. Restorative justice is about giving power back to individuals and communities after crime; it is about strengthening communities through processes of conflict resolution and reconciliation; it is about restructuring how we practice justice and how we support offenders and victims.
The application of restorative justice principles in juvenile delinquency intervention is becoming increasingly popular in criminological research. While debating about crime and punishment is driven by political rhetoric and conservative solutions of past decades, restorative justice offers a fundamentally unique framework for conceptualizing the context of criminal offending. This framework elevates the role of crime victims by holding offenders directly accountable for their behavior and the victims of their actions. Beyond restoring the emotional and material losses of victims, there is an attempt to create a sense of moral responsibility and accountability within the offender that will instill the values of remorse, empathy, and obligation to community (Harris, 2003) .
These principles are consistent with John Braithwaite's (1989) theory of re-integrative shaming. Drawing from several existing theories such as subcultural, control, strain, labeling, and differential association, re-integrative shaming theory contends that shaming, if coupled with community reintegration, can control crime rather than generate it and that criminal behaviors are criminal due to an offender's conscious choice to act in defiance to his/her community values and/or social code (Braithwaite, 1989) . According to Braithwaite (2003) , the experience of guilt and shame are critical emotions that increase feelings of remorse and therefore play an important role in the desistence of criminal behavior. Remorse is seen as inhibiting delinquency by internally altering the juvenile's conscience through the experience of external social disapproval. Beyond the threat of official punishment, the juvenile who experiences re-integrative shaming will consider the loss of status, respect, and affection that goes along with social disapproval.
Effective accountability measures are seen as the cornerstone of re-integrative shaming theory. In a setting of social disapproval rituals, the juvenile offender can reflect on the harmful behavior they have caused by understanding its impact on their victim and relating to their pain. This will in turn create feelings of remorse and repentance that will encourage the offender to repair the harm they have caused and desist from future offending behavior. Bonds of mutual respect continue to be sustained and the offender's potential for restoration to full citizenship is not compromised ). Thus, social disapproval is conveyed in a setting that reconciles between the youth's unacceptable behavior and their potential for positive social reintegration. At the same time, through the experience of being confronted by victims of crime, offenders can begin to both cognitively and morally understand the extent of the harm they have caused and begin to take steps towards reconciliation. The likelihood of reoffending is then significantly reduced (Braithwaite, 2002) .
VIPs and the Development of Remorse and Empathy
Remorse and empathy are the emotional foundation upon which VIPs are designed. Empathy is defined in the literature as "the ability to understand and share in another's emotional state or context" (Cohen & Strayer, 1996, p. 988) . In developing a victim empathy program for juveniles, Wallis, Aldington, and Liebmann (2009) defined empathy as a process of feeling for another person, and noted that there are three dimensions of empathy: cognition, affect, and behavior (Wallis et al., 2009) . Cognitive empathy involves an understanding of another person's feelings, while affective empathy involves the sharing of another's emotional state. The behavioral component of empathy involves a conscious decision to alter one's response patterns as a result of the development of cognitive and affective empathy.
While researchers note that the conceptualization of empathy is a complex task, there is general agreement that the experience of empathy involves a dimension of responsive distress whereby the individual experiences a state of anxiety upon hearing of the suffering or hurt of another (Jackson, Blackburn, Tobolowsky, & Baer, 2011) .
Remorse is regarded as an essential component of reconciliation that opens the pathway toward acceptance of responsibility and accounting for harm from within as opposed to blaming externals controls (Marshall, Marshall, Serran, & O'Brien, 2009; Tangney, 1991) . Studies have shown that remorse develops from feelings of guilt whereby an individual negatively assesses their behavior against a set of standards (Lutwak et al., 2001) . Individuals who experience guilt towards their behavior will make attempts in the future to guarantee that behavior does not happen again as they are more likely to relate to the victim on an emotional level. Thus, the guilt response initiates reparative actions due to its internal focus (Harris, 2003) . Moreover, empathy is described as being derived from the emotional feeling of guilt. Jackson et al. (2011) noted that "Through guilt, the transgressor is able to self-reflect and empathize with the victim. This also allows the transgressor to understand his or her role in the causing of harm, which may reduce his or her chances of placing blame on the victim or society at large. Individuals who are guilt-prone are more likely to experience empathy and can begin to understand the true extent of the harm" (Jackson et al., 2011, p. 10) .
The role of empathy enhancement as an essential component of rehabilitative intervention has been well established in the empirical literature (Schiff, 1998; Sharpe, 1998; Bazemore & Walgrave, 1999) . Numerous studies have been conducted to assess the relationship between levels of empathy and criminal offending. The overwhelming finding is that individuals who express lower levels of remorse and empathy are at a greater risk for developing patterns of criminal behavior (Jurkovic & Norman, 1977; Tangney, 1990; Sprang & Compton, 1998; Gilligan, 2003; Palermo, 2012) . Joliffe and Farrington (2004) conducted a meta-analysis of 34 studies on the relationship between empathy and criminal behavior. Their findings reveal that the relationship between low levels of empathy and criminal offending is strong for violent offenders (Joliffe & Farrington, 2004) . Moreover, in another study, Joliffe and Farrington (2006) found that lower level of empathy amongst juveniles is related to bullying behavior by both males and females. Similar findings in a study comparing male and female self-reported offending indicate that both males and females who admit to committing violent crimes have lower levels of empathy than similar cohorts who do not (Joliffe & Farrington, 2007) .
The literature on restorative justice theory and practice has consistently revealed a strong connection between the implementation of restorative justice programs that facilitate dialog, encourage reconciliation, mediate restitution, and enhance community reintegration, and the reduction of recidivism, particularly with regard to juvenile offenders (Bonta, Wallace-Capretta, Rooney, & McAnoy, 2002; Bradshaw & Roseborough, 2005; Latimer, Dowden, & Muise, 2005; Nugent, Williams, & Umbreit, 2004; Bergseth & Bouffard, 2007) . Researchers note that the need to evaluate the connection between correctional practices such as VIPs and the development of an emotional response (remorse and empathy) in offenders that will affect behavior warrants further empirical examination (Rojek, Coverdill, & Fors, 2003) .
In a study by , researchers examined the effects of the Missouri Department of Corrections Restorative Justice Program's VIT (victim impact training) on the emotional development of guilt, shame and empathy amongst offenders . A regression analysis utilizing a panel design approach revealed a significant relationship between shame and empathy among offenders participating in the VIT. Moreover, VIT participants were less likely to recidivate than the comparison control group of non-participants. In another study, Schaaf (2008) examined the effects of VIPs on DWI (driving while intoxicated) offenders. An analysis of pre and post questionnaires of 61 participating offenders revealed that there was a significant increase in empathy scores after attending the VIP (Schaaf, 2008) . Moreover, an examination of data on juvenile offenders participating in Australia's RISE (Re-integrative Shaming Experiments) reveals positive changes in the attitudes of offenders with regard to their feelings of repentance and desire to repay the victim and society (Kim & Gerber, 2011) .
Programming aiming at reducing the recidivism rate of criminal offending is indeed the cornerstone of evidence based policy and practice. Equally important, however, is the evaluation of intervention strategies in terms of their restorative impact on both victim and offender. It is therefore imperative to further assess the relationship between the implementation of restorative justice practices such as VIPs within juvenile justice, and the socio-cognitive development of remorse and empathy as mediating variables in the desistence of juvenile delinquency.
The Use of VIPs in Greene County Juvenile Justice: A Case Study Background
Amidst the goal of achieving restoration and balance within the implementation of juvenile justice strategies is the discussion of programming aiming at increasing empathy towards victims of crime. Juvenile justice professionals have time and again note the powerful effects of hearing the first-hand experiences of how crime not only affects the victim, but their surrounding network of family, friends, and community (Bergseth & Bouffard, 2007) . While variations exist in the application of VIPs throughout various juvenile justice systems nationwide, one common theme permeates: the heart-felt, often emotional communication of the financial, emotional, and physical impact of crime on its victims, to an audience of listening offenders. Thus, the images of real people, with real stories of their pain and suffering due to crime, will be imprinted on the offender's mind, with the hope that these images will allow reflection on the damaging effects of crime and serve to support the offender's efforts to change his or her behavior.
In March of 2007, the CDR (Center for Dispute Resolution) at Missouri State University partnered with the Greene County Juvenile Justice Office in Springfield, Missouri, to launch the first VOM (Victim-Offender Mediation) program. Through this collaboration, volunteers are trained to facilitate meetings between juvenile offenders and their victims. During these face-to-face encounters, the victim and the offender have the opportunity to talk to one another about the crime committed, how this event has impacted their lives, and various ways that restitution can be made. Juveniles eligible to participate in this program are first or second time offenders convicted of property crimes and minor assaults.
VIPs were originally developed to provide youth who were referred to the VOM program, but whose victims were not willing to participate, with a similar experience. Offenders participating in the VIP do not meet with their direct victims, but rather are part of an audience of offenders who listen to the stories of "surrogate" victim presenters who recall their stories of how crime has affected them. The VIP program currently also services youth who are direct referrals from Juvenile Court.
The Greene County Juvenile Justice VIP program provides youth offenders with a vivid glimpse of the impact of crime on its victims. It employs a unique approach that goes beyond the traditional implementation of VIPs where offenders are part of a passive audience, to actively engage the juveniles in a meaningful dialogue. The goal is to provide a safe environment that creates a context which encourages youth offenders to reflect on their actions and become more empathetic towards crime victims by actually "seeing" the long-term consequences of their behavior. Victim panelists are prepared in advance to tell their stories and describe their experiences as victims of crime in an impactful way. Juvenile participants are required to listen attentively and respectfully, but are also encouraged to ask questions and talk to the panel of victims. Youth participating in the VIP are broken down into groups of two to five and are required to meet with a program facilitator from the CDR prior to attending the panel. During this meeting, they discuss how the VIP program works, what to expect, and how to behave during the panel presentation. The parents of these groups meet in a separate room with staff who answer any questions they may have about the program.
VIPs are held every other month at the CDR. They run about 20 to 30 minutes per victim-presenter and there are typically two presenters on each panel. On average, about 10 to 15 juvenile offenders are referred to each VIP program. Following the VIP meeting, youth participants are required to reflect on what they have seen and learned through this experience in a written essay describing their participation in the panel. They are given a week to turn in their paper to the Juvenile Office.
Methodology
The goal of this study was to explore the effect that participation in a VIP program has on juvenile offenders' perception of their criminal behavior and their development of remorse and empathy towards their victims. In order to accomplish this task, a qualitative research methodology was employed, using the techniques of a pre-test questionnaire combined with a post participation analysis of the offenders' written essays. This approach was used to optimize the data that we were able to access. Because the majority of juvenile participants in this study were not required to meet again with their probation officer following the VIP, it was not possible to conduct a follow-up interview or focus group meeting. Therefore, the post-participation analysis of the written essays served as an empirical inquiry within a real-life context that allowed us to examine the juvenile offenders' reaction to the VIP, and to compare their thoughts and feelings after that experience, with their thoughts and feelings prior to participating in the VIP.
Qualitative research methodologies are the hallmark of understanding human interactions, perceptions, and personal experiences (Miller & Tewksbury, 2006) . A qualitative design also acknowledges the process of discovery and inductive progression in a manner that would be difficult to achieve through quantitative research (Leavy, 2009) . Gaining an in-depth, insightful perspective on juvenile offenders' reactions to their interaction with victims of crime during the VIP process is therefore best achieved through a focused approach that can bring the researchers as close as possible to their subjects and their experiences (Krueger & Casey, 2000) . In doing this, we hoped to become better informed of their personal feelings, emotions, and struggles as expressed in their written dialogue.
The pre-test questionnaire used for this study was designed to evaluate the juvenile offenders' trait emotions of remorse and empathy prior to participating in the VIP program. The structure of the questionnaire focused on whether or not the juvenile was currently experiencing feelings of personal wrongdoing as reflected in measures of guilt, shame, and empathy. A 20-item five-point Likert Scale questionnaire (see Appendix A) was developed using items from the SSGS (state shame and guilt scale) (Tangney & Dearing, 2003) as well as the basic empathy scale (Joliffe & Farrington, 2006) , with a distribution of questions reflecting both constructs. Questions were selected based on prior research showing the greater reliability of items that reflect specific emotions rather than those that ask about emotions in general (Schaaf, 2008) . A statistical analysis of response distribution was conducted to assess the offenders' personal experiences and perceptions prior to participating in the VIP.
In addition, a validation exercise was conducted prior to the administration of the questionnaire to the study group. The instrument was distributed in a group setting by the researchers to 8 juvenile offenders at the Greene County Juvenile Academy, a 90-day residential program for juvenile offenders who are involved with the Greene County Juvenile Court. Our study group included one female and eight male juveniles ages 15-17. Our goal was to get feedback from a similar cohort of youth in order to determine whether the questions were asked in a manner that they could understand. Through this exercise, revisions were made to the questionnaire that reflected their suggestions for better, more straightforward wording and the use of terminology that was more comprehensible to young people.
In order to assess post-VIP participation changes in offender attitudes and perceptions with regard to crime, victimization and perceptions of remorse and empathy, we analyzed the written reaction essay that is a requirement of each juvenile participant. This served as a useful technique in helping us gain a better understanding of the thoughts, insights, and encounters of our research participants (Lindlof & Taylor, 2002) . Our analysis used a guided approach that searched for emerging sequences of thought, thematic trends, and recurrent patterns in the use of words and expression that reflected the attitudes and feelings of the research subjects (Patton, 2002; Fife, 2005) . This allowed us to objectively and systematically evaluate the experiences of the juvenile offenders participating in the VIP, and determine their thoughts, feelings, and attitudes about what they observed, in order to assess its potential impact in increasing remorse and empathy.
Data collection for this research study took place on the first night of the November VIP at the CDR in Springfield, MO. The first night involves an orientation session where the juveniles participating in the VIP are given more information about the program, how it will work, and what is expected out of them. There were 12 juveniles present, along with their parents and/or guardians. There were seven males and five females. They were all first time offenders, convicted of nonviolent, mostly property crimes such as shoplifting, property damage, and trespassing. The majority of juvenile offenders referred to the VIP program are classified as "informal adjustment", the lowest level of supervision in Greene County Juvenile Justice. During this orientation, the research study was described to the juvenile participants, as well as to their parents/guardians. Program facilitators were previously informed of our research design and implementation through discussions meetings between the researchers CDR staff. After the research study was explained and questions answered, written consent was obtained from both the juvenile and his/her parent or guardian, and the pre-test questionnaire was administered to the juvenile participants (see Appendix B). Of those juveniles at the orientation meeting, 11 volunteered to participate in the study.
Following the actual VIP, participating juvenile offenders had to write a reaction essay describing their experience listening to and interacting with the victim panelists. This essay had to be turned in to the offender's probation officer for review, within one week of the panel meeting. The essays were collected by the Greene County Juvenile Office, and mailed to us for further study.
Findings
The frequency distribution of responses to the 20-item pre-test questionnaire revealed various trends in the arrangement of values to each item assessing guilt, shame, and empathy. In order to simplify the presentation of data, the scaled responses were distributed into two categories, with responses 1 and 2 representing disagreement with the statement, and responses 3, 4, and 5 representing agreement with the statement. The following table provides a summary of the distribution of responses, indicating the percentage of juvenile offenders agreeing with the statement, and the percentage of survey respondents disagreeing with the statement (see Table 1 ). The pre-test questionnaire was designed to measure the offender's self-conscious emotions by conceptualizing self-oriented feelings of guilt and shame as reflected in items 1 through 13. Items 14, 15, and 16 measured other-oriented feelings of guilt and shame, attempting to assess self through the offender's perception of how others feel about them. The remainder of the items was designed to give each juvenile offender the opportunity to reflect on their perception of self with regard to the feelings of others in an effort to establish their potential for empathy.
The distribution of responses indicates that, with the exception of Item 8, the overwhelming majority of juvenile offenders scored low on the various trait measures of shame, with the highest number (91.8%) attributed to Item #4, "feeling of little value", followed by 90.9% denying "feeling worthless" or "wishing they could disappear". Items measuring guilt seemed to paint a different picture, with findings suggesting that most of the juveniles in our study do indicate feelings of regret, as indicated by 72.5% of respondents feeling they "need to apologize for something bad they have done", and 63.6% "feeling bad about something they have done". However, with regard to items measuring feelings of guilt and shame based on the perception of treatment by others, responses suggest that whatever feelings of guilt juveniles are experiencing did not impact their feelings of how others will treat them, indicating a discrepancy in the moral evaluation of their behavior.
Respondents' reflection on questionnaire items measuring empathy indicates that their evaluation of self includes an understanding of how their actions can affect other people, with 100% of juveniles indicating agreement with item #20, "I feel that my actions can affect other people". With reference to their particular crime, however, over 36% of juvenile respondents indicated that they did not feel that "their offense hurt someone", reflecting a distinction between the presence of cognitive empathy and the development of affective empathy.
A close analysis of the content within the written reaction essays of the juveniles revealed several recurrent patterns of expression surrounding various themes. In a broad sense, all of the juvenile participants in the VIP uniformly described the program as helpful, as expressed in the following poignant quotations from their reaction essays:
This experience has changed my views on my behavior. As a result of this class, I will think about my actions. This program is more than just a "get out of jail free" card. The VIP program has helped me both mentally and physically.
A collective examination of the written reaction essays with regard to self-oriented shame indicated the expression of three emerging themes:
Committing a crime is humiliating to yourself and your family. I am embarrassed at my actions. I feel bad for putting my family through this.
An analysis of the written reaction essays also indicated that the juvenile offenders expressed self-oriented guilt, as articulated through the various statements surrounding the following themes: I need to apologize for hurting others. This is a good way to make up for my wrong. My actions are regretful.
With regard to developing a sense of other-oriented guilt/shame, the reaction essays showed the emergence of two themes indicating that they have a better understanding of how the reaction of others affects their own self-concept:
People look down on you when you hurt others. I now see why my family is disappointed in my behavior.
With respect to written expressions within the reaction essays that reveal empathy enhancement, the juvenile offenders seemed to communicate a better understanding of the concept of empathy as more than just understanding another individual's feelings in the following themes:
I need to think about the consequences of my behavior on others and not just for myself. Crime always hurts people; the people affected by crime are real. You should be sympathetic to your victim… crime is very personal.
Discussion
The goal of the VIP as a rehabilitative intervention is to provide offenders with clear evidence that their actions not only affects them but also affects others as well. Through the presentation of this evidence, offenders are able to take the perspective of victims of crime, and therefore be able to better understand the impact of their own actions. The findings from this case study of juvenile participants in a VIP program suggest that this method of criminal justice intervention has the potential to enhance the offender's understanding of the concept of empathy and help develop their moral evaluation of offending behavior.
An examination of the pre-test questionnaire indicated that the majority of juvenile respondents scored low on items measuring the emotional feelings of shame, indicating a lack of moral self-judgment in the evaluation of their behavior. On the contrary, a significant number of the juveniles indicated a sense of apology and regret, reflecting some emotional feeling of guilt towards their actions. These findings are consistent with studies that discern between the cognitive states of guilt and shame as mediating the type of self-conscious state necessary to affect the desistence of future offending behavior (Tibbetts, 2003; Tangney, Youman, & Stuewig, 2009 ). The distinction between shame and guilt centers upon the difference in focus between a reflection on the self and a reflection on behavior (Tangney, Stuewig, & Hafez, 2011) . Compelling findings in the literature suggest that the presence of both emotional states have a strong impact on offending behavior, and that both shame and guilt should be considered in the intervention of criminal justice sanctioning (Hosser, Windzio, & Greve, 2008) .
In this study, juveniles indicated a negative evaluation when focusing on their particular "bad" behavior. However, when reflecting on themselves as individuals, there was no indication of a negative judgment of self. From this perspective, the differential evaluation indicates that the juvenile offenders are detaching their behavior from themselves so that they are not the object of judgment, in order to protect their core identity. According to the emerging themes in the post-VIP participation reaction essays, however, juvenile participants indicated an increase in their scrutiny of self, and the potential for actions to produce cognitive states of humiliation and embarrassment, and the negative evaluation by others as reflected in their disapproval and disappointment. This finding is consistent with the development of shame as more linked to the public exposure of disapproving others. The following quotes from the reaction essays emphasize this point:
The people that had crimes committed to them, I really felt bad for the things they had to say. I pretty much almost cried.
I actually think this program is helping, because it helped me comprehend that I need to change. I'm actually hurting people.
This program has changed ME so much. After hearing (victim's) story and seeing how forgiving he was…it wanted to make me a better person; clean up my act before it was too late.
Notably, however, the goal of criminal justice intervention is not to merely expose offenders to collective disapproval, as this alone can contribute to a global judgment of failure and the assessment of self as unchangeable (Stuewig, Tangney, Heigel, Harty, & McCloskey, 2010) . The experience of shame alone can lead to anger and resentment with a marked proneness to blame others, thereby countering the potentially positive effects of treatment (Bear et al., 2008) .
The VIP experience, on the contrary, is designed to be re-integrative, rather than stigmatizing, where the goal is to instill feelings of shame that arise from a focus on condemning the criminal act as irresponsible and bad, and not on the individual, who is given the chance for acceptance through reparative action. Thus, consistent with Braithwaite's theory, the VIP is designed to increase feelings of guilt and remorse through the process of re-integrative shaming. An examination of the reaction essays of the juvenile participants indicated a recurrent theme of regret whereby the majority of offenders expressed a desire to apologize and make up for their wrongful behavior towards their victims. The following quotes emphasize this thematic trend:
Although I had already realized that what I did was wrong, this really opened my eyes and made me think about how much the items I took could have meant to that store. I would give anything just for them to know that if I could take it back, I would in a heartbeat.
If you did anything against anybody, apologize. If I could rewind in time I would change everything that happened that day and never would have been in this situation. This is a shot at setting straight what you know you did wrong. Tonight was full of regretful actions.
With regard to the effect of participation in the VIP program on offender perception of empathy, emerging themes within the juvenile respondents' reaction essays indicate a better articulation of affective empathy. Of significance, prior to listening to, observing, and interacting with the victims of crime on the VIP, a third of the juvenile offenders in the study indicated that they did not feel that their criminal actions actually hurt anyone, despite the fact that all of the offenders in the study communicated an understanding that their actions can affect other people. The presence of cognitive empathy indicates an awareness of another's emotions as a mechanism of perspective taking. This is akin to putting yourself in someone else's shoes and being able to identify with their emotional state, without actually experiencing those emotional states. Affective empathy, on the contrary, is the ability to not only recognize the emotions by imagining oneself in that situation, but to actually feel the emotional state of another human being while recognizing that they are not your own (Jones et al., 2009) .
Numerous findings suggest greater deficits in affective empathy as a contributing factor in the prevalence and persistence of criminal behavior (Jones et al., 2009; Anastassiou & Warden, 2008; Joliffe & Farrington, 2007; de Vignemont & Singer, 2006) . Thus, addressing both the cognitive and affective components of empathy is essential in the treatment of juvenile offenders, in order to align elements of behavioral and internal change. An examination of the post-participation reaction essays, with specific focus on those juveniles who scored lowest on the measure of affective empathy indicated an internalized understanding of the feelings of the victims that goes beyond the conceptualization of the emotional state. The following quotes from the post-participation reaction essays of juvenile offenders underscore this point:
As I listened… I felt her pain… I could only imagine how much that (plant) meant to her and to have it stolen, is that much worse. Now I really understand how my behavior can affect peoples' lives in a big way. By listening to our speaker, I could better connect with the victims. Taking something from somebody could be easy for you, but it could be heartbreaking for them. This program was very helpful in my opinion in order to help think about who could be hurt in many different situations like cases similar to mine.
No matter what the situation is that in the end of it all it will always hurt somebody.
Conclusion: A Call for Further Research
The results from our exploratory study of a group of juvenile offenders participating in a VIP program indicate that the development of empathy is a strong component of the VIP process. While the role of empathy in the desistance of future offending behavior warrants further examination, a practical and theoretical need for the incorporation of empathy-enhancing programming in the criminal justice intervention with offenders convicted of crime is essential. The development of affective empathy as a moral emotion is amenable to therapeutic treatment and should therefore become an optimal goal of justice sanctions programs designed to modify and enhance an offender's cognitive-behavioral states.
Moreover, the potential for empathy enhancement to reduce offending behavior also calls into consideration the need to incorporate preventative measures that target at risk individuals before criminal behavior occurs. Future research endeavors must direct attention to developing strategies to implement empathy enhancing programs and curriculum, possibly at the school level, that would increase the awareness of the effects of an individual's behavior and actions on the lives of other people.
The findings from this study open the door for a more large scale evaluation of the long-term effect of the VIP program on the attitude and behavior of juvenile offenders. The immediate effects of participation in a VIP provide compelling evidence for its potential to increase empathy for victims of crime. While the finding can be generalized to a broader cohort of juvenile offenders, they are nevertheless limited by the small research sample and implications for policy evaluation would benefit from a more large scale study that would also provide a significant longitudinal analysis of the behavior of juvenile participants in the VIP program in order to assess its long-term impact.
Finally, the findings from this study are consistent with the research literature with regard to the more positive effects of re-integrative shaming as a method of instilling responsibility to self and community. Thus, sentencing policies and practices designed to shame and humiliate offenders are considered counter-productive and should be restructured in a manner that would foster in the offender a more constructive and comprehensive feeling of guilt that directs attention to their behavior as impacting self , family, and community, while at the same time providing an opportunity for repentance, forgiveness, and redemption.
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